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WHO WILL THIS ROLE APPEALTO?

Someone who:-
. Isfriendly, approachable and confident to engage with a variety of people
. Has a passion for history, arts and craft and enjoys sharing their knowledge with Harewood’s
visitors
. Can embrace and learn how to ignite visitors interest in an ever-changing exhibition programme
. Willing to support the Visitor Experience Team to uphold excellent customer service and health
and safety practices

WHAT WILL HAREWOOD EXPECT FROM ME?

To:-
. be afriendly face of Harewood and deliver excellent customer service
. positively promote Harewood's charitable aims and aspirations
. commit to the role, volunteering on the dates and times that have been mutually agreed
. treat visitors, staff and fellow volunteers with respect and understanding at all times
. observe Harewood’s organisational policies and procedures and uphold Harewood's values
. safeguard confidential information about Harewood House Trust.

HOW WILL | BENEFIT ?

. You'll be based in an exquisitely conserved 18th Century house.

. You'll have the opportunity to learn about our history and collections and be part of the
engagement team that brings these conversations into the present day.

. You'll get to engage with visitors and develop excellent customer service and story-telling
skills.

. You'll see first-hand the ongoing work we do to conserve our collections for generations to
come.

. You'll gain an understanding of the daily operations of a historic house.

AS AVOLUNTEER WHAT CAN | EXPECT FROM HAREWOOD?

. A welcoming and inclusive volunteering environment

. To be treated fairly and with respect

. Recognition and appreciation for your contribution

. General induction, role specific training with on-going support

. Reimbursement of travel costs between home and Harewood House up to a maximum of £10
per day.

. Regular newsletters and volunteer meetings to provide an insight into all that is happening at
Harewood

. Access to a web-based volunteer system to manage your volunteering shifts and receive
updates.



OUR VALUES

Caring — demonstrate quality in your own work, showing support for those around you,
respecting audiences and colleagues, showing empathy

Together — showing a commitment to team work, collaboration, belief in an organisation’s
mission and vision, living brand values

Adventurous — demonstrate energy and zeal in your attitude to work, being proactive,
having a curious mind, being confident in your decisions, embracing innovation

Challenging — showing a commitment to high standards with rigour in your own work,
learning from every opportunity, proactively questioning to ensure best results
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BENEFITS & DETAILS

Benefits

Travel expenses

Training

Supportavailable

Time commitment

Discount in onsite cafés + retail outlets;

Free access to the site with up to three guests throughout the year (
with the exception of Christmas and certain events);

Access to Northern Museum Volunteer pass;

Free parking.

Travel expenses are reimbursed up to £ 10 per day. Harewood is well

served by the 36 Bus running from Leeds to Harrogate.

We will:-

. offer an introductory tour of the House with an experienced guide.

. provide you with a “buddy” who will be with you for your first three
shifts in the role.

. show you how to use an iPad to access detailed information about
the House, the people who have lived there and important items in
the collection.
aim to promote your development if there is a particular area you

are interested in.

We believe Harewood is a welcoming and inclusive place to volunteer.
Throughout your time volunteering with us you will be supported by
and have access to an experienced Volunteer Manager, other members

of the team and the Volunteer Coordinator.

We offer morning shifts (10.20am to 1.15pm) or afternoon shifts (
1.05pm to 3.30pm) and give you the flexibility to choose which shifts
work for you. There is no minimum commitment but for the
volunteering experience to be mutually beneficial for you and
ourselves we would hope that you would volunteer on a number of
occasions. At Christmas the day is split into 3 shifts as we are open for

longer hours.

We are busiest at weekends and during the holidays and greatly

appreciate support given at these times.
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LOCATION
Harewood House Trust, Harewood, Leeds, LS179LG. Harewood is 7 miles outside of Leeds
and is well served by public transport: goodjourney.org.uk/attraction/harewoodhouse

MORE INFORMAT ION

If you have any further questions about the role, please contact our House Supervisor at
house.supervisor@harewood.org.

NEXT STEPS & HOW TO APPLY

Please submit an application form to volunteer@harewood.org. If you require the forms in an
alternative format, please get in touch.

Thank you for reading this pack. We look forward to hearing from you!


https://harewood.org/wp-content/uploads/2023/01/HHT-Application-Form.docx
mailto:recruitment@harewood.org




