
FAQs:

How do I book?

Click the ‘book tickets’ button and follow the steps to the checkout.

Can I book more than one day?

Of course, just click the ‘book more tickets’ button before you checkout.

Can I book for more than one child?

Yes, but you will need to fill out a separate Google Form(link) for each child.

When do I need to book?

Please book your place by the 1st February. We will need plenty of notice to prepare resources
and order lunches.

What age does my child need to be for the Holiday Club?

Holiday Club is for children aged 7-11 only.

Who will be leading the Holiday Club?

Our qualified Learning Team will lead each day of our Holiday Club. Click here to find out
more about our team!

Where is the drop off and pick up point?

The drop off and pick up point will be our Education Suite located in the Courtyard.

How do I get on site?

Our site doesn’t open to the public until 10am.

On arrival, make yourself known to security by using the intercom found to the right of our
entrance gate. If the ticket barrier is also closed, please press the buzzer attached to the ticket
office on the left next to the fence.

What does my child need to bring with them?



We will spend a lot of time outdoors, so please come prepared with a change of clothes,
waterproof jacket and wellies or walking boots. Please ensure all belongings have your
child's name on.

Lunch and snacks will be provided, but please bring along a water bottle with your
child's name that can be refilled throughout the day.

What’s for lunch?

Lunch will be a sandwich box, including fruit and snacks.


