
JOB DESCRIPTION Catering Assistant

Job Title Catering Assistant

Responsible to Head of Commercial Operations

Salary National Living Wage - £9.50 per hour

Hours Annualised contract, average 30 hours per week

1590 hours over 12 month period

Weekend and evening working required

ABOUT HAREWOOD

Harewood House Trust is an educational charity which engages 250,000 visitors every
year and is one of England’s finest 18th century country houses. Harewood has a
magnificent collection of fine and decorative arts; an accredited museum, with a nationally
designated collection; it is also the family seat of the Earl and Countess of Harewood.

As an educational charitable trust, Harewood’s key objectives are:
● to preserve for the benefit of the public the House, Gardens and Collections
● to promote the study and appreciation of the arts and sciences
● to provide facilities for recreation.

The Trust also has a commercial arm that manages its trading operation including major
outdoor events, conferences, corporate functions, fine dining, cafés and other retail and
food outlets throughout the site.

In 2021, Harewood celebrated 250 years since the House was completed. The Trust has
great ambitions for Harewood’s future, as well as celebrating its fascinating past, including
working on a potential masterplan to ensure Harewood’s conservation, its longevity and its
relevance to audiences today.

JOB SUMMARY

We are looking to recruit a Catering Assistant to support the day to day running of
Harewoods Retail outlets, maximising return and ensuring excellent customer service is
delivered.



This role averages 30 hours per week, with some weeks requiring more or less depending
on the seasonal requirements of the Trust.

MAIN PURPOSE OF THE ROLE

● To provide a warm welcome to all Harewood Visitors in a courteous, prompt and
helpful manner. The role is customer focused, so customer service experience and
communication skills are essential

● To provide visitors with accurate and comprehensive information to optimise the
visitor experience.

● To ensure that shop floors are replenished and looking their best on a daily basis
ensuring products are well presented and display materials are utilised.

● To follow defined catering operating procedures and processes and adhere to all
Health & Safety and Food Safety Legislation. It is essential to provide safe food &
hygiene practices, working within the Safer Food, Better Business guidelines.

● Ensure stock rooms are always tidy and organised, storing product and display
materials safely.

● You will be required to support with stock takes and stock rotation.

● Undertake stock checks to support with ordering

● To maintain the high standards and cleanliness within working areas. Set up,
replenish and clear down the working area.

● You must show the ability to work individually and as part of a team.

● Any other reasonable duties as requested by the Line Manager.

We particularly encourage applications from people of African or Caribbean
heritage or people of South Asian heritage who are currently under-represented
within Harewood House Trust.

Special Considerations

This role may include some heavy lifting and working outside. Working weekends & bank
holidays is essential as part of this role.

PERSON SPECIFICATION

E = Essential, D = Desirable

Customer Service experience E

A team player, able to work flexibly, positively, creatively and independently E

Previous Catering experience D



Previous Retail experience D

Excellent communication skills E

Experience in Cash Handling E

A commitment to equality & diversity E

A commitment to working in the charity sector E

An interest in or appreciation of the arts / culture / heritage D

Demonstrating our Values

Caring – demonstrate quality in your own work, showing support for those around you,
respecting audiences and colleagues, showing empathy

Together – showing a commitment to teamwork, collaboration, belief in an organisation’s
mission and vision, living brand values

Adventurous – demonstrate energy and zeal in your attitude to work, being proactive,
having a curious mind, being confident in your decisions, embracing innovation

Challenging – showing a commitment to high standards with rigour in your own work,
learning from every opportunity, proactively questioning to ensure best results

Location

Harewood House Trust, Harewood, Leeds LS17 9LG

Harewood is 7 miles outside of Leeds and accessible by public transport:
goodjourney.org.uk/attraction/harewood-house/

Application procedure

Please complete and return an application form downloadable from our website

harewood.org/jobs and submit before the closing date to recruitment@harewood.org

Further information

Further information please email commercial.supervisor@harewood.org

mailto:commercial.supervisor@harewood.org

