
 
 

Since Covid-19 struck the UK we’ve been busy adapting our way of service to ensure that 
both customers and staff feel totally safe when they’re dining in one of our cafes, whilst not 

compromising on the quality of the customer experience. 
 

We at Harewood understand that some may feel nervous and apprehensive about eating 
out at this time. We’d like to reassure all customers that we’re taking every precaution 

possible to keep you safe whilst you’re with us. 
 

We’ve kept up to date with government guidelines and have been advised by health & 
safety industry professionals about the best measures to apply to our cafes whilst 

maintaining a comfortable and welcoming environment. 
 

We will continue to monitor and act on advice from the UK government, Public Health 
England and the WHO, regarding precautions on Covid-19 and will adjust our measures 

accordingly. 
 

Below we’ve listed the measures that we’ve taken to keep staff and customers safe at all 
times: 

 
STAFF 

 All staff have undergone Covid-19 specific training modules which they must have 
passed before working in our cafes. 

 All staff are familiar with our tailored risk assessments and what measures are in 
place. 

 Staff will be wearing PPE at all times. 

 Updates to government guidelines are relayed to team members as soon as there 
are developments. 

 
FOOD 

 We have adapted our menu to minimize risk. 

 All food at the courtyard café will be served by staff, no self-service. 

 Single-use, disposable menus. 

 All food served in disposable take-away packaging. 



 Food prepared with rigorous hygiene measures in place. 
 
NEW SYSTEMS 

 In order to comply with new legislation we have implemented some new processes. 

 We’re legally obliged to ask guests for personal details when sitting inside as part of 
the government track and trace programme. As part of the government legislation 
we’re required to keep these on file for twenty-one days. 

 You will notice that there’s new signage around the café areas to inform guests of 
the new systems and to remind them of social distancing requirements. 

 We've reduced the capacity of the seating area and moved the tables around to 
maximise distancing 

 
SERVERY AREA 

 Hand sanitizer stations located throughout the room 

 All condiments removed and served in individual portions 

 Perspex screens in place on the counter 

 Four customers at a time allowed in to the server 

 One-way system in place 

 Cards only, we won’t be accepting any cash payments. We have increased our 
maximum contactless payment amount to £45. 

 
CLEANING 

 Hand sanitizers will be placed at various points around the café and the seating 
areas. 

 Servery area will be regularly cleaned and sanitized. 

 Chairs and tables sanitized between sittings. 

 Counters and other surfaces regularly disinfected. 


