
 
    

 

 

 

JOB VACANCY 

 

 

 

Job Title Learning Facilitator 

Responsible to Learning Manager 

Responsible for Volunteers and work placements when engaged in learning activities 

Contract type Casual 

Hours Ad hoc work depending on organizational needs 

Pay £45 per half-day session (3 hours)/ £75 per full-day session (5 hours) for 

delivery of formal learning programme (equivalent of £15 per hour)  

£10.00 p/h session development 

£8.21 p/h meeting attendance, administration, training, overseeing activity, 

facilitation of drop-in activity 

 

About Harewood 

Harewood House Trust is the charity that manages and maintains Harewood House and its immediate 

environs, by opening to the public as a visitor attraction and events venue which attracts in excess of 

200,000 visitors a year. 

 

Harewood House is one of England’s finest 18th century country houses, with a magnificent collection of 

fine and decorative arts. It is an accredited museum and nationally designated collection, and is the 

family seat of the Earl and Countess of Harewood.  

 

As an educational charitable trust, Harewood’s key objectives are: 

 

 To preserve for the benefit of the public the House, Gardens and Collections 

 To promote the study and appreciation of the arts and sciences  

 To provide facilities for recreation. 

 

Alongside the care, conservation and interpretation of the core collection, Harewood runs a series of 

innovative exhibitions of contemporary as well as historic art.  

 

Harewood also has a commercial arm that manages the commercial operation including the visitor 

event programme, major outdoor events, conferences, weddings and corporate functions. It is also 

responsible for fine dining, the cafes and other retail food outlets throughout the site.  

 

Learning  

 

Harewood House Trust (HHT) provides inclusive and high-quality learning experiences for a range of 
learners, from early years to university students and teaching professionals, families, adults and 
communities. We are developing a learning programme with high reputational value in the 



 

 

education, heritage and museums sectors; strengthening Harewood House Trust’s brand and status 
as an educational trust and benefitting our local communities.  

Our Learning Principles: 

Harewood House Trust’s learning programme provides children and young people, families, and 
communities with a high quality, unique learning experience through engagement with Harewood as 
a place and its collections. Learning at Harewood develops people’s understanding, knowledge and 
skills and has a transformative effect on people’s lives; impacting on their development and 
achievement as learners, their happiness and well-being.  

Key Principles/Values of Harewood’s learning programme: 

 High quality and innovative 

 Experiential and creative 

 Unique and authentic to Harewood as a setting  

 Deepens engagement to the collections (Gardens, Bird and Farm Experience, House  

Collections) and Exhibitions at Harewood. 

 Inclusive of all learners  

 To be based on research and best practice in the field 

 

Main purpose of role 

 

 To lead on the delivery of learning sessions for nurseries, schools and colleges against set 

session plans 

 To deliver drop-in and led sessions for families and informal learners, i.e. community groups 

and young people 

 To support the Learning Manager in the development of learning sessions and activities for a 

range of learning audiences 

 To contribute to the development and production of learning resources, including packs, 

trails, handling resources, printed material and other interpretation tools  

 To deliver outreach activities in schools and other settings to increase awareness of HHT and 

deliver high quality learning experiences linked to the HHT site 

 To deliver CPD for teaching professionals as appropriate to each facilitator’s specialist skills 

and knowledge 

 To assist the Learning Manager in planning, monitoring, reflecting upon and evaluating a 

dynamic and changing Learning Programme 

 

Key Result Areas 

We expect Learning Facilitators to enable creative, high quality and safe learning experiences for 

a range of groups and individuals across age and ability ranges.  To do this, Learning Facilitators 

will contribute to the following areas: 

 

Programme Development 

 Work collaboratively with the Learning Manager and other Learning Facilitators to devise 

content for learning sessions, bringing their creativity and specialist knowledge and skills into 

the Learning programme as part of a team 

 Contribute to the development of written session plans and risk assessments, as directed by 

the Learning Manager 



 

 

 Be pro-active in identifying opportunities for developing new learning opportunities, under 

the direction and guidance of the Learning Manager and in collaboration with other Learning 

Facilitators 

 To reflect constructively on the effectiveness of a session and how it can be improved  

 Implement monitoring and feedback systems as directed by the Learning Manager in order to 

evidence effectiveness and areas for improvement in the programme 

 Attend 1-1 and whole Learning Team meetings as directed by the Learning Manager and as 

needed in the development of the programme 

 

Programme Delivery 

 Deliver engaging and accessible sessions against an agreed session plan developed by the 

Learning Manager, fulfilling session objectives  

 Encourage and facilitate high-quality learning which is discovery-based and experiential; 

enabling children to follow their own interests and creativity and which capitalizes on the 

unique environments at Harewood  

 Be responsive and flexible in delivering planned sessions so they are consistent and of high 

quality whilst also being responsive to the ages and needs of a particular group, changes in 

weather and seasons and other factors that require flexibility 

 Deliver outdoor learning experiences as well as sessions in historic spaces and dedicated 

learning spaces; to make best and effective use of these unique spaces, liaising with the 

Collections Care Team in relation to learning inside the house 

 Develop good rapport, give clear instructions; be a friendly, kind and engaging role-model for 

learners visiting Harewood 

 Impart knowledge of Harewood’s Collections and inspire learners through sharing knowledge 

of our Collections in an engaging, accessible way 

 Working with the Learning Manager, ensure accessibility and inclusivity within sessions 

(including intellectual, physical and cultural) 

 Be reflective and embrace constructive feedback and sharing of ideas for improvements; agree 

to observation and feedback from the Learning Manager in order to maintain highest quality 

of delivery 

 

Session  Management 

 To arrive in good time to set up and prepare for a session so it is well-prepared and ready to 

start on time; to clear away at the end of the session, leaving spaces clear and tidy 

 Inform the Learning Manager with regards replenishment of materials and equipment as 

needed and liaise with the Learning Manager regarding any other materials or resources that 

could enhance the programme 

 Liaise with the Learning Manager to ensure health & safety, safeguarding children and 

vulnerable adults, security and emergency procedures are followed and to deliver sessions 

against written risk assessments 

 Manage the learning environment, whether indoors or outdoors or in a heritage setting, to 

make learning more effective  

 Take reasonable care to prevent damage or loss to objects or works of art in accordance with 

Collections management policy; to take care of and make best use of resources and materials 

belonging to HHT  

 Ensure that written forms such as monitoring, photo permissions and evaluation reports are 

completed as required  



 

 

 

Professional and Administrative 

 Liaise with the Learning Manager or Volunteer Learning Assistant with regards booking 

and availability 

 Undergo DBS Checks in accordance with the responsibility of the role (enhanced) 

 Attend training relating to H&S, Safeguarding, the venue, collections and delivery of 

workshops as required 

 Complete necessary paperwork as and when required 

 

Key Relationships 

Learning Facilitators will be required to maintain effective working relationships with the 

Learning Manager, Learning Volunteers and Volunteer Learning Assistant as well as the site 

management team and the public (schools, teachers, pupils, families) 

 

General Responsibilities 

 A commitment to equal opportunities and health and safety 

 Actively contribute to the successful achievement of departmental and charity-wide goals 

 Adhere to all Harewood House Trust policies and procedures  

 Carry out any other duties as reasonably requested 

 Actively embody the charity’s values: friendly, not remote; engaging, not aloof; warm,  not cold;  
spririted, not strict; generous, not mean; delightful, not demure; courageous, not timid; 
relevant, not stagnant 

 
Special Considerations 
The Learning Facilitator will often be required to work outdoors throughout the year and in different 
weather conditions, walking to different areas of the site within a session.  It is a physically demanding 
role, often involving carrying resources and equipment, moving furniture etc.  Although most sessions 
will be delivered in HHT, Learning Facilitators will also be required to travel and deliver sessions within 
schools or other settings within a 25 mile radius. 
 
The Learning Facilitator will be expected to work during term time, school holidays as well as some 
weekends and bank holidays  
 
Although HHT can be reached via public transport, it would be an advanatage for the Learning Facilitator 
to have a full driving license and access to their own transport. 
 

Person Specification 

 
E = Essential, D = Desirable 
 

Passionate about creative and cultural learning and making sites such as Harewood and its 
collections accessible to different learners and communities 

E 

Understanding and interest in how children, young people and adults learn creatively 

and how to enable high quality engagement through effective planning and facilitation  

E 

Able to work comfortably with a range of ages, backgrounds and abilities and to be 
sensitive to cultural and personal experience and how this may affect 
learning/engagement 

E 

An enthusiastic and engaging communicator, particularly with children and responsive to 
different needs 

E 

Able to communicate with teachers and other professionals in promoting and 
representing Harewood’s learning programme 

 



 

 

Pro-active, creative, able to show initiative and resourcefulness in terms of ideas and 
programme development  

E 

Experience and ability to work in a team and have a collaborative and open demeanour E 

Experience as an educator, working in one or more of the following areas: 
- Early Years Foundation Stage/ SEND 
- Primary Science 
- Outdoor Learning/ Forest Schools 
- Child Well-being  
- Primary Literacy/History/Drama 

E 

Ability and experience of using museums, cultural settings or heritage sites and their 
collections as a learning resource 

E 

Experience of creating and delivering learning events or activities for schools, young 
people or families 

E 

Specific knowledge and creative skills which could be used in the interpretation of our 
different collections – House and Museum, Bird Collection, Plant/Tree collections 

E 

Familiar with all standard Microsoft Office Software; proficient in use of email  E 

Professional, dependable with strong sense of professional responsibility E 

Familiar with guidelines for risk assessments, health & safety and child safeguarding E 

A commitment to equal opportunities E 

A commitment to working in the charity sector E 

An interest in or experience of birds and native wildlife, gardens and plant life, social 
history, history or fine/decorative arts 

D 

Appreciation and understanding of health and well-being within schools or cultural sector D 

Connected with cultural and learning networks and able to use web and social media for 
promotion and communication of learning at Harewood 

D 

Ability or experience of creating learning resources, such as print material or handling 
objects to support session delivery 

D 

An interest in or appreciation of the arts / culture / heritage D 

 

Closing Date:   Monday 16th September, 9.00am 

Interview date:  Wednesday 25th September 

 

Application Procedure: 

Please send your CV and a covering letter (no more than 2 sides of A4) explaining your suitability for 

the role and person specification.  Please provide specific examples and evidence of how you meet the 

specifications.  We will contact you by 5pm, Wednesday 18th September if you are invited for 

interview. 

 

Applications to be sent to:  Kathryn Welford, Learning Manager, Harewood House Trust, Harewood 

House, Leeds, LS17 9LG or email: Kathryn.w@harewood.org, clearly marked ‘Learning Facilitator 

Application’ in the subect field. 

 

If you have any queries regarding the role, please contact Kathryn Welford, Learning Manager on 

0113 2181093 or email: Kathryn.w@harewood.org 

mailto:Kathryn.w@harewood.org

