
Cliff Richard – Tour FAQ’s 
 
 

I have a query regarding my tickets, who should I speak to? 
For any questions you may have in regards to your tickets, you’ll need to contact your point of 
purchase, for example – Ticketmaster / Ticketline / See Tickets etc, and their customer services team 
will be able to help. 
 
Is this concert outdoors?  
Yes, this is a fully seated outdoor, open air concert, situated in the grass fields of Harewood 
House.  
 
If it rains, will the concert still go ahead?  
Yes, the concert will go ahead in the rain so please come prepared and bring appropriate 
waterproof clothing. Concerts are only ever cancelled if the weather conditions make it 
dangerous.  
 
Can I bring an umbrella?  
Umbrellas are not permitted.  
 
Can I bring a camera?  
Domestic cameras are permitted. However, ones with a detachable lens are not. No Flash 
photography is permitted either.  
 
Can I bring food and drink?  
Food and drink are not permitted apart from a sealed plastic bottle of water. However, 
people with special dietary requirements can be accommodated alongside a doctor’s note. 
There will be a selection of hot and cold food stalls available to purchase from inside the 
concert arena.  
 
How do I get there?  
Harewood House, Harewood, Leeds LS17 9LQ. Please switch off your satnav as you get close 
to Harewood and follow the yellow event signage. 
 
Where is the nearest car park?  
There is car parking availability on site. We strongly urge you to pre-book your parking via 
the Ticketmaster website to avoid delay on entry on the day. Pre-booked parking is £11 + 
£5.50 delivery fee. To book tickets click on the link below: 
http://www.ticketmaster.co.uk/search?q=cliff+richard&lang=en-gb  or call 0844 844 0444. 
Please display your hanger or parking e-ticket in your window. 
Parking on the day is £20 per car. 
 
Will there be a drop off point? 
Yes, there will be a signposted drop off & pick up point. 
 
 
 

http://www.ticketmaster.co.uk/search?q=cliff+richard&lang=en-gb


I have a blue badge, where can I park?  
There will be a designated area for blue badge holders within the car park as close to the 
concert arena as possible, with limited availability. You must still purchase a standard car 
park ticket for this area. Please note all parking is on grass. 
 
Where is the nearest train station? 
Leeds / Harrogate 
 
Is the stage close to the entrance?  
The stage is no more than a 125 metre walk away.  
 
What time do car parks open? 
4pm 
 
What time do gates/doors open?  
5pm  
 
Will there be a support act?  
Yes, Collabro will be a support act. Entertainment should be expected to begin from 7pm, 
however please note that this is always subject to change.  
 
What time should the show finish?  
The performance should finish no later than 10.30pm.  
 
Is there a dedicated wheelchair area?  
Yes. There will be a raised, accessible, platform suitable for wheelchair users. You can 
purchase tickets by calling 0800 988 4440, subject to availability.  
 
Is there suitable seating for people who require better access?  
Call Ticketmaster’s Accessible Line on 0800 988 4440. For visitors who are in wheelchairs, 
but do not have a wheelchair platform ticket, there will be a pop up tent in which you can 
store your wheelchairs under at your own risk. 
 
Where will I collect my tickets from?  
There will be an on-site Box Office situated within the venue grounds clearly signposted 
from the entrance to the venue.  
 
What time can I collect my tickets from?  
The Box Office will be open from 12pm.  
(Please note that times are subject to change)  
 
Can I purchase tickets on the day?  
If there is availability, yes, tickets can be purchased on the day of the performance.  
 
 
 
 



Can I have a refund or exchange on my tickets?  
We regret that we cannot exchange, refund or transfer tickets unless the event has been 
cancelled or rescheduled. This is part of the purchase policy you agree to when purchasing 
tickets.  
 
If, in the unfortunate circumstance the performance is cancelled, how do I obtain a 
refund?  
All necessary information will be displayed across all social media sites and the Cuffe and 
Taylor website detailing what steps to follow. Please allow 24-48 hours for this information.  
 
Can I see a seating plan?  
Yes, seating plans are available from the Ticketmaster website. 
 
Can I bring a bag? 
We strongly advise you limit the size of your bag and items to speed up entry. Bags will be 
checked by security. If possible we advise against bringing a bag at all. 


