
 

JOB TITLE:    Learning Manager    

REPORTS TO:    Director of the Harewood House Trust   

WORKING HOURS:  40 hours per week 

SALARY: £24,000 - £26,000 per annum depending on skills and 

experience 
 

1 JOB PURPOSE 
 

This new Learning Manager role will work closely with the Director, the Engagement 
Manager and Senior Management Team to manage the formal learning programme at 
Harewood House Trust (HHT). 
 
You will work in response to Harewood’s new Learning Vision & Strategy, devising and 
managing the formal learning programme, encompassing an offering for schools, HE, FE, 
SEND, research and outreach. You will regularly review and update the programme, 
ensuring the content is current and relevant to today’s education sector.  
 
You will work closely with the Engagement Manager to achieve the following key strategic 
objectives for education at Harewood through a bold and innovative learning programme: 
 
- Reach new audiences, encouraging new levels of engagement with HHT’s collections 
- Build increased number of repeat visits through the development of a high quality 

programme 
- Positively impact upon our visitors’ health and wellbeing 
- Improve visitors’ understanding of Harewood’s charitable objectives 
- Raise Harewood’s profile within relevant education sectors 
 
You will work to fulfil HHT’s educational charitable objectives to encourage learning and 
engagement with all collections across the site, whilst maximising opportunities to fulfil the 
organisation’s key strategic objectives:  

- Develop our Brand 
- Improve the Visitor Offer 
- Increase Income 

 

You will adopt a creative and innovative approach to programme development, exploring 
new teaching and learning styles which can be adopted across all areas of the site. You will 
ensure the formal learning programme engages with all aspects of Harewood and the full 
breadth of its collections, from fine art to rare species of plants and birds, encompassing 
learning across the House, Bird Garden, Farm Experience, Gardens and Grounds.  
 

You will work with Harewood’s Learning Advisory Board (to be formed in 2018), utilising 
their skills and knowledge for the benefit of the learning programme, managing meetings 
and regular reports and updates for the board. 
 



You will work closely with HHT’s Marketing Manager to maintain effective promotion of the 
formal learning offer to relevant audiences, whilst raising the profile of the education at 
Harewood, both locally and nationally. 
 

You will work closely with the Head of Development to seek new funding and sponsorship 
opportunities for learning. You will build relationships with funding bodies and deliver and 
formally evaluate grant funded projects, working to strict deadlines and budgets as dictated 
by the grant giving body. 
 
You will devise a thorough process of review and evaluation for the programme as a whole, 
utilising quantitive and qualitative evaluation methods to ensure the impact of the learning 
programme is measured, and demonstrated to all stakeholders where necessary.   
 
You will work to improve the reach of the formal learning offer through the development of 
a programme of outreach. This will encompass academic research projects and the creation 
of a formalised programme for work placements, internships and apprenticeships. In 
addition, you will develop a formal outreach offer for schools, FE and HE providers, to allow 
our audiences greater access to the Harewood collections, both on and off site.  
 
You will build networks within the sector, establishing Harewood’s profile within education 
across the region, and creating opportunities for professional development through 
participation in local and national conferences, training and events.  
 
2  HAREWOOD HOUSE TRUST 
 

Harewood House is one of England’s finest country houses. Lived in by the Lascelles family 
since its creation, it is a house and collection of national importance and one of Yorkshire’s 
leading visitor attractions. The House and Gardens have been open to the public since the 
1950s. In 1985, the educational charitable trust was established, to maintain and develop 
Harewood’s collections and grounds for the public benefit. Since then, there have been 
many successful exhibitions hosted at the House, and the creation of Harewood’s first 
contemporary space, the Terrace Gallery, by the present Countess of Harewood in 1989. 
This was the first dedicated contemporary gallery in an historic house. 
 
Harewood House Trust is a registered charity, under the direction of its Board of Trustees. 
The House is open daily to the public for most of the year, with 200,000 annual visitors and 
over 5,000 formal education visits per year.  
 
3  KNOWLEDGE, SKILLS AND EXPERIENCE REQUIRED 
 

Knowledge: 
 

- Knowledge of the National Curriculum and a clear understanding of current 
developments in schools and the DfE, and the needs of pupils and teachers 

- Understanding of the significance of heritage sites, zoos and gardens in the 
enhancement of learning outside the classroom 

- Knowledge of best practice in evaluation and assessment methods for heritage, 
gardens or zoo based learning programmes 



- Understanding of marketing approaches to maximise promotion and awareness of 
the programme  

- Knowledge of a range of pedagogical approaches, contributing to the 
establishment of HHT’s learning programme as a leading example of best practice 
across the region 

- Understanding of the importance of health and wellbeing in today’s society  and 
the role heritage sites can play in creating a positive impact on people’s health 
and wellbeing 

- In depth knowledge of safeguarding policies and procedures 
- Knowledge of research, internship and apprenticeship programmes 

 
Skills / Attributes: 
 

- An ability to forge and maintain effective relationships with external partners 
- An ability to work as part of a team across all departments 
- Excellent communication skills to effectively represent HHT in a range of 

circumstances 
- An ability to develop creative curriculum linked programmes and resources 

responding to all areas/collections at HHT 
- An aptitude to work with a diverse range of people, from volunteers and casual 

staff to freelancers 
- An imaginative approach to learning outside the classroom, stepping away from 

traditional methods of teaching 
- An ability to work strategically in order to reach new formal education audiences, 

establish more repeat visits and secure agreed revenue targets for the 
department 

- An understanding of the importance of skill sharing, working in an environment 
which covers a diverse range of specialisms spanning the arts and sciences  

- An understanding of outreach programmes and the importance of accessibility to 
our collections 

 

Experience: 
 

- Experience of managing a high quality formal learning programme within a 
heritage, science, arts or education setting 

- Experience of working with SEND learners and creating programmes to meet 
specific learning needs 

- Experience of developing a programme of outreach for schools and HE/FE 
audiences 

- Budget management experience and working to agreed income targets 
- Experience of developing networks and working with non-executives and Trustees 
- Experience of developing plans and reviewing spaces and resources, responding to 

an organisation’s strategic objectives 
- Experience of working with large and small scale funding bodies; developing 

relationships with funders, working on sponsorship and funding applications, and 
delivering grant funded projects 

 
 



4  COMMUNICATIONS AND WORKING RELATIONSHIPS 
 

- Currently this role will report to the Trust Director (pending a review of 

management structure at HHT) 

- Management of a team of casual staff and volunteers to assist with the effective 

delivery of the formal education programme 
 

Key stakeholder relationships: 

 HHT management team: Engagement Manager, Head of Collections and 

Exhibitions, Head Gardener, Bird Garden Manager, Marketing Manager, Head of 

Finance. 

 HHT Trustees 

 Learning Advisory Board (to be created in 2018) 

 Lascelles Family (and the Harewood Estate) 

 External partners including local schools and universities 

 

5 PERSONAL SPECIFICATION (E=ESSENTIAL, D=DESIRABLE) 

Proven experience of managing a formal learning programme 

within the arts, heritage, science or other relevant setting 

E 

Education to degree level in a relevant field E 

Excellent communication skills, both written and verbal E 

Proven experience of successfully managing staff and/or 

volunteers, ensuring that they are motivated and high performing 

E 

An understanding of different marketing strategies E 

An understanding of the health and wellbeing agenda within the 

cultural sector 

E 

Excellent organisational skills with attention to detail E 

Ability to meet deadlines and work well under pressure  E 

An understanding of Harewood House Trust’s charitable aims and 

objectives  

E 

Experience of setting and managing budgets effectively E 

A thorough understanding of safeguarding procedures and policies E 

Experience managing advisory boards D 

Experience of working with SEND learners D 

Experience with EYFS audiences D 

A PGCE or equivalent teaching qualification D 

Previous experience working with ESOL learners D 

Experience of working with Forest School practitioners D 

To apply for this role, please send a CV and cover letter identifying how you meet the job 
description/person specification and include references, current salary and notice period. 
Please email this to Daniel.Boyd@capstickshra.com  by 9.00am on Monday 19 March 2018. 

Interviews will take place week commencing Monday 26 March 2018.  

mailto:Daniel.Boyd@capstickshra.com

