
 
 
 
 

Job Title:  Visitor Experience Supervisor (House) 
Department:  Visitor Experience 
Reports to:  Visitor Experience Manager(s), Head of Operations 
Hours of Work: Full time, Seasonal role between 23rd March – 31st December 

2018 
Working 32-40 hours per week (4/5 days over 7) 
To Include Weekend, Bank Holiday and evening work 

Salary:   £8.50 per hour (£17,680 per annum, pro rata) 
 
 
 
 
 
ABOUT HAREWOOD 
 
Harewood House Trust in Yorkshire is an Educational and Charitable Trust, with one of 
England’s finest 18th century country houses. As an accredited museum and one of the 10 
National Treasure Houses, it boasts a magnificent collection of fine and decorative arts, 
welcoming thousands of visitors from all over the world, and is still the home of the Lascelles 
family. 
 
In addition to the House the Trust covers 100 acres of landscaped parkland, formal gardens, 
a bird garden, farm experience, boat trips on our lake and 18th century stables which hosts a 
versatile range of activities. 
 
As an educational and charitable trust, Harewood’s key objectives are: 

 To preserve for the benefit of the public the House, Gardens and Collections. 

 To promote the study and appreciation of the arts and sciences. 

 To provide facilities for recreation. 
 
Alongside the care, conservation and interpretation of the core collection, Harewood runs a 
series of innovative exhibitions of contemporary as well as historic art. Its cultural and 
educational activities are supported by a range of commercial events both in the House and 
in the Grounds.  
 
Main Duties 
 
To ensure the efficient day-to-day operation of Harewood House & Grounds during our open 
season(s).  
You’ll need to be a real people person, with an eye for detail and a passion for customer 
service. You’ll provide a friendly, welcoming, informative and enjoyable experience for 
visitors and be jointly responsible for supervising the Visitor Experience Team which includes 
Admission & Membership Staff, House Stewards, Tour Guides and a large team of 
Volunteers. 
 
Primarily based within the House, this post is expected to work in areas across the Park 
when required. 
 
 
 
 



Key Tasks: 
Daily Operations  
 

 To provide effective line management for the VE Teams and supervision for the 
Volunteer Teams, ensuring operational cover of visitor areas is maintained at all times 

 Ensure the efficient day to day running of all aspects of the visitor operation within the 
House, including opening/closing procedures, point of sale(s) and visitor flow 

 Ensure the highest standards of visitor welcome and customer service are upheld by the 
Team at all times 

 Assist management with the training of Visitor Experience Staff and Volunteers  

 Ensure that the team are fully briefed on all activities within the Trust at all times 

 Ensure that the daily offer of activities, tours and talks within the House are delivered to 
the highest possible standards  

 Working with the Visitor Experience Group Co-ordinator, ensure that all groups receive 
the highest standards of visitor experience by being responsible for the greeting of all 
groups on arrival, House tours provision and the training/supervision of Tour Guides  

 Assist at functions and other events across the House & Park  

 Deputising for the Assistant Visitor Experience Manager in their absence 

 Any other duties as requested by the management of Harewood House Trust 
 
Fire and Health and Safety 
 

 Acting as a Fire Warden you will understand and enforce the security measures that are 
in place within the House & Grounds 

 Ensure that Health and Safety regulations are adhered to at all times and be constantly 
aware of the welfare of staff, volunteers and visitors 

 As a designated First Aider, you will hold (or be willing to qualify for) a current First Aid 
at Work Certificate 

 
Person Specification: 
 

 Proven team leader experience, with the ability to successfully supervise and support a 
diverse team of staff and volunteers 

 Proven sales experience to maximise income generation with the ability to lead the 
team to succeed their sales targets  

 Experience in a customer care environment with an enthusiastic, self-motivated,  ‘can 
do’ attitude 

 Flexible attitude to working patterns with the ability to regularly work weekends, Bank 
Holidays and Special Events Days essential  

 Show commitment to the role and an interest in learning about all aspects of Harewood. 

 Confident IT skills, numeric ability and cash handling 

 Full Clean UK Driving Licence.  
 
It is desirable that you also have:  
 

 First Aid training 

 Working knowledge and at least 1 years’ experience of the UK Heritage and Leisure 
sector 

 Experience of public speaking and/or Tour Guiding  

 Experience of delivering/assisting with staff training  
 

 
If you think you would be the ideal candidate or have any questions regarding the role 
please send your C.V. and covering letter to Matthew Titchiner (Assistant Visitor Experience 
Manager) at matthew.t@harewood.org  
 
Closing date for applications is 21/01/2018 
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