
 

House Steward/Tour Guide 

Harewood House Trust, Leeds 
On a rota basis over 7 days, including regular weekends and bank holidays  
Hourly rate of £7.50 per hour 
Responsible to: Visitor Experience Managers 
 
About Us 
Harewood House Trust is the organisation that manages and maintains Harewood House and its immediate 

environs, by opening to the public as a visitor attraction and events venue which attracts in excess of 

200,000 visitors a year. The House holds a magnificent collection of fine and decorative arts, and further 

visitor attractions include the award winning Grounds and Gardens, the exotic and renowned Bird Garden 

and the children’s Adventure Playground. Furthermore, Harewood also has a commercial arm which includes 

the visitor events programme, major outdoor events, conferences, wedding and corporate functions. 

About the Role 

For the 2017 season, a superb opportunity has arisen for a House Steward/Tour Guide working within the 

Visitor Experience Team at Harewood House Trust.  

Working within the beautiful surroundings of one of England’s finest 18th century country houses, the 

successful candidate will be responsible for the delivery of exceptional customer care standards within 

Harewood House, leading to repeat visits and recommendations.   

House Stewards will enjoy a varied role working front of house in visitor engagement, from working on the 

frontline at the House Desk and Below Stairs, supervising visitor areas and selling merchandise and 

memberships. Stewards will also be expected to deliver guided tours and talks on a regular basis, and 

undertake any training required. 

About You 

You will be service driven, enjoy engaging with visitors and thrive in a fast paced visitor-oriented 

environment.  You will have a passion for excellent customer care and have a drive to exceed expectations. 

To be successful in this role, you will need to have: 

 Experience in a customer service role 

 Experience of sales and achieving set targets 

 Sound historical knowledge, with the ability to constantly develop and enhance that knowledge 

through initiative and training 

 The confidence to deliver guided tours and talks on a regular basis to groups of all sizes and ages 

 Excellent communication skills  

 An adaptable and flexible approach to the role  

 Confident IT and cash handling skills 

 Ability to work independently and as part of a team 

 

It is also desirable to have: 

 Experience of working in a museum or historic house environment 

 Proficiency in German, Spanish and/or Italian with the potential to conduct guided tours 
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How to Apply: 

Please apply by sending your CV and a covering letter to Matthew Titchiner at matthew.t@harewood.org   

The closing date will be 22nd May 2017 and we expect interviews to take place on or after the week 

commencing 29th May 2017. 

Please note that due to the high number of applications received, it is not our policy to provide individual 

feedback for unsuccessful applications. 

Successful candidates must be available for an immediate start. 

Further information about Harewood can be found on our website at www.harewood.org 

mailto:matthew.t@harewood.org
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